
 

Dear Customer,  

Thank you for your order! 

 

 If you are not satisfied with your purchase, we’ll be happy to offer you a refund or exchange. Returns 

must be sent within 90 days of purchase! 

 

 

 
 

Product Name / SKU Qty Refund or Exchange Exchange for Color/Size Reason for Return 

     

     

     

     

Return codes: 

A - Exchange for a different size/color 

B - Damaged during shipment 

C - Defective 

D - Wrong item 

E - Poor quality 

 

 

F - Arrived too late 

G - Not as advertised 

H - Duplicate shipment 

I - Did not like 

J - Does not fit

Comments / Other return reason: 

 

 
 

 
 

Send returns to: 

Scottish Webstore 

55 S MacQuesten Pkwy, 

Mt Vernon, NY 10550 

 

Name  

Order Number  



Shipping charges are not refundable and we do not offer free shipping for returns. After your return is received it 

will be processed within 7 business days. All Items must be in original packaging unworn, unused and have the 

original Tags still attached. If Items have tags removed, are used, worn they will not meet the criteria for returns 

and will be handled on a case by case basis.  

 

 


